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Follow the directions below to clear your cache in Chrome, Firefox and Internet Explorer.
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1. Select the menu button in the upper right corner of your browser window.
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2. Select “Settings” from the drop down window.

MNew tab Ctrl+

Mew window Ctrl+N

Mew incognito window
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Downloads Ctrl+)

Bookmarks 4
Zoom - 100% + o

Print... Ctrl+P
Cast...
Find... Ctrl+F

More tools 4

Edit Cut Copy Paste

Settings b |

Help G

Exit Ctrl+Shift+C

3. Type "Clear" in the search box and choose "Clear Browsing Data"
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Clear history, cookies, cache, and more
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4. Change the default time range from "Last hour" to "All Time".

Clear browsing data

Basic Advanced

Timerange  Alltime - _

Browsing history
15733 items

a

Download history
88items

a

Cookies and other site data

a

From 271 sites

Cached images and files
199 MB

a

Passwords and other sign-in data
40 passwords (for everett k12.wa.us, service-now.com, and 38 more)
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Autofill form data -
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5. Click Clear Data at bottom
6. Close out all browser windows
7. Relaunch a new Chrome browser window
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Internet Explorer gty

Select the menu button in the upper right-hand corner of your browser window.
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Select “Internet options” from the drop down window.

Print

File 3
Foom (100%5) k
Safety r
View downloads Ctrl+)

Manage add-ons

F12 developer tools

Go to pinned sites

Internet opticns

/ About Internet kxplorer
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Select the “Delete” button under “browsing History” on the General tab.

-
Internet Options M
L — — il ey
General | Security | Privacy | Content | Connections | Programs | Advanmed|
Home page
/? To create home page tabs, type each address on its own line.
>
[ http://www.everettsd.orgy| -
L | |
’ Use current I ’ Use default ] i Use new tab
|| startup
| Start with tabs from the last session
| Start with home page
|
Tabs
|
| Change how webpages are displayed in tabs. Tabs
|
| Browsing history
| Delete temporary files, history, cookies, saved passwords, and
| web form information.
| Delete browsing history on exit
| R
| [ Delete... Settings ]
Appearance
Colors ] { Languages ] ’ Fonts ] ’ Accessibility ]
i
[ OK ] ’ Cancel ] Apply
——

Select the appropriate check boxes shown below, then select “Delete”

- —
Delete Browsing History u

|| Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

( Temporary Internet files and website files
Copies of webpages, images, and media that are saved for
faster viewing.
Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.
History

List of websites you have visited.

Download History
k List of files you have downloaded.

|| Form data
Sawved information that you have typed into forms.

[] passwords

Saved passwords that are automatically filled in when you sign
in to a website you've previously visited.

|| ActiveX Filtering and Tracking Protection data
A list of websites excluded from filtering, and data used by Tracking
Protection to detect where websites might be automatically sharing
details about your visit.

About deleting browsing ’ Delete ] [ Cancel ]
history

Select “Apply” then “OK”
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Firefox
Select the menu button in the upper right corner of your browser window. Select “Options”
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& Sign in to Sync

£ New Window Ctrl+N
©Q MNew Private Window Ctrl+5Shift+P

a Restare Previous Session

Zoom - 100% + &

Edit X o g
I\ Library >
o4 Add-ons Ctrl+Shift+A

& o) €=

,’ Customize...

Go to “Privacy & Security”.

-}:I- General
0 Home
Q Search

(ﬂ Privacy & Secur\'tD

c Firefox Account

Click on “Clear History” and “Clear Data”
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History

Firefox will  Remember history ~

Firefox will remember your browsing, download, form and search history. Clear History...

Cookies and Site Data _
Clear Data...

Your stored cookies, site data and cache are currently using 222 MB of disk

space. Learn more
Manage Data...
® Accept cookies and site data from websites (recommended) Exceptions...
Keep until  They expire ~
Accept third-party cookies and site data ~ Always ~

Block cookies and site data (may cause websites to break)

After clicking on “Clear History”, update screen as shown below.

Clear All History

Gime range to clear: Everything)

i All selected items will be cleared.
]

This action cannot be undone.

A Details

Browsing & Download History
Form & Search History
Cookies

Cache

Active Logins

ine Website Data

[ Site Preferences

Clear Now
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